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Frontdeskgworks
Workflow

1 Navigate to https://www.gmu-ia.com/

2 Click here.

https://scribehow.com
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3 Click "Create Now"

4 Click "Yes"
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5 Click the "Account Number" field.

6 Type "Your GMU Account Number [[tab]] Your GMU Account Number [[tab]] The
exact address in the top right corner of your GMU utility bill"
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7 Click "Next"

8 Verify the information that you entered
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9 Click "Next"

10 Click the "First Name" field.
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11 Type "First Name [[tab]] Middle Name (not required) [[tab]] Last Name [[tab]]
Email Address [[tab]] Email Address [[tab]] Phone Number [[tab]] Password [[tab]]
Password"

12 Click the "By clicking here, you acknowledge you will be receiving electronic bills
with your Frontdesk account. By default, you will no longer receive paper bills
from the Greenfield Municipal Utilities. You may opt in to receiving paper bills in
addition to electronic bills by updating your Notification Preferences on the My
Account tab." field.
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13 Click "Create Account"

14 Check your email for the verification email
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15 Click "- 
Hi You recently signed up for FrontDesk. To confirm, click the button below:
Confirm FrontDesk If you are experiencing problems with the butt..."

16 Click "Confirm FrontDesk"
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17 Click "clicking here" to login in

18 Enter your email address & password
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19 Click "Login"

20 Click "EDIT" on payment preferences to add a bank account
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21 Click here.

22 Click "×" - if you receive this message, close the red error box and try again in a
few minutes. Sometimes the system has to many people trying at one time.
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23 Click here.

24 Click either Card or eCheck to set up a card or bank account
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25 Click the "Routing number" field.

26 Click the "Full name" field.
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27 Click here.

28 Click "Iowa"
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29 Click the "Postal code" field.

30 Click the "Phone number" field.
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31 Click the "Email address" field.

32 Click "Save"
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33 Click here to turn on or off AutoPay. AutoPay is deducted on the 20th of each
month and does incur a $.50 charge on your monthly utility bill.

34 Click "My Account" to access your payment & notification preferences.



Made with Scribe - https://scribehow.com 18

35 Click "EDIT" in Notification preferences to get a paper utility bill rather than email
bill if desired.

36 Click here.
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37 Click "Save"

38 Click "Utilities" to see your usage history and bills.
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39 Click here to access My Account

40 Click "Log Out"


