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1 Navigate to https://www.gmu-ia.com/

2  Click here.
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3  Click "Create Now"

Password
Remember Me Forgot Password?

Greenfi
Utilities

FrontDesk. We're glad to see you ag

Don't have an account? Cret i1
FrontDesk Account Creation InSewetions

Please contact the Agency if you have any issues signing up for

Login to Access

4  Click "Yes"

ome Are you already receiving utility bills from us?

No

e FrontDesk
punt Setup.

st a few steps away from a more
pnt way to interact with your
ent!
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5 Click the "Account Number" field.

come
e FrontDesk
ount Setup.

ust a few steps away from a more
ient way to interact with your

ent!

Are you already receiving utility bills from us?

Yes No

Enter your Account Number from your most recent Utility Bill

Current Physical Address where Service is located

(® Have more than one utility account with us? That's ok. You can add the
FrontDesk Account.

Next

Type "Your GMU Account Number [[tab]] Your GMU Account Number [[tab]] The
exact address in the top right corner of your GMU utility bill"
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7  Click "Next"

123456789 123456789

e just a few steps away from a more Current Physical Address where Service is located
Enient way to interact with your
rnment!

2025 1st S5t

(® Have more than one utility account with us? That's ok. You can add t
FrontDesk Account.

K

8  Verify the information that you entered
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9  Click "Next"

pntDesk

Eps away from a more
interact with your

Please confirm the information you entered on step 1.

Account Number: 123456789

Service Address: 202 S 1ST ST, GREENFIELD, A

(@ If this information is correct, then please continue.

Back to Edit B

10 Click the "First Name" field.

come
e FrontDesk
ount Setup.

ist a few steps away from a more

ent way to interact with your
nent!

Account Type

Citizen b

Name

Email Confirm Email

Password Confirm Pass'

[] By clicking here, you acknowledge you will be receiving electronic bills w
no longer receive paper bills from the Greenfield Municipal Utilities. You
to electronic bills by updating your Notification Preferences on the My Ac
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11 Type "First Name [[tab]] Middle Name (not required) [[tab]] Last Name [[tab]]
Email Address [[tab]] Email Address [[tab]] Phone Number [[tab]] Password [[tab]]

Password"

12 Click the "By clicking here, you acknowledge you will be receiving electronic bills
with your Frontdesk account. By default, you will no longer receive paper bills
from the Greenfield Municipal Utilities. You may opt in to receiving paper bills in
addition to electronic bills by updating your Notification Preferences on the My

Account tab." field.

ou're just a few steps away from a more

onvenient way to interact with your
overnment!
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Email Confirm Email
gmutesting@gmail.com gmutesting@gmail.com
Password Confir

t clicking here, you acknowledge you will be receiving electroni
1o longer receive paper bills from the Greenfield Municipal Utiliti
to electronic bills by updating your Notification Preferences on tt

(® Click 'Create Account' to finish this step!

Create Account



13 Click "Create Account"

By clicking here, you acknowledge you will be receiving electronic bills wit
no longer receive paper bills from the Greenfield Municipal Utilities. Youn
to electronic bills by updating your Notification Preferences on the My Aci

(® Click ‘Create Account' to finish this step!

Cregf unt

14  Check your email for the verification email
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15 Click "-

Hi You recently signed up for FrontDesk. To confirm, click the button below:

Confirm FrontDesk If you are experiencing problems with the butt..."

rimary @ Promotions

started with Gmail

- Social

Customize your e Change profile . Impor
inbox image - and m
- frontdesk-12862 FrontDesk - Confirm Accounf. ( u recently signed up for FrontDesk. To confirm, click the buttor

16 Click "Confirm FrontDesk"

Inbox
Starred

(W
*
© Snoozed
>
&

Sent

Drafts
v More
Meet

B New meeting

BE Join a meeting

Hangouts

o Test = +
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FrontDesk - Confirm Account inbox x

frontdesk-12862@frontdeskgworks.com
tome -

Hi

You recently signed up for FrontDesk. To confirm, click the button below:
m

If you are experiencing problems with the button, please copy and paste this link into your b

https:/gmu-ia frontdeskgworks. com/plugin/utilities/verify html ?token=2mnesMujBnskKXwl 28

Best Regards,
Greenfield Municipal Utilities

(c) gWorks



17  Click "clicking here" to login in

ulations; your account has been confirmed. You can login by clicl

18 Enter your email address & password
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19 Click "Login"
Email Address
gmutesting@gmail.com

Password

Remember Me Forgot Password?

ogin

Don't have an account? Create Now
FrontDesk Account Creation Instructions

Please contact the Greenfield Municipal Utilities if you have any issues
signing up for FrontDesk

20 Click "EDIT" on payment preferences to add a bank account

TSEll \Velcome back, TEST ACCOUNT

Pay Bills
PAYMENT PREFERENCES i
AutoPay ¥ Disabled

No saved payment method

OPENBILLS (0)  PAYMENT HISTORY (0)
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21 Click here.

Payment Preferences

I PAYMENT PREFERENCES

Pay Bills >
AutoPay

Forms
Payment Methods

Utilities
No saved payment method.

Public Notices

Agendas / Minutes

My Account

FAQ

22 Click "x" - if you receive this message, close the red error box and try again in a
few minutes. Sometimes the system has to many people trying at one time.

®

If you enable AutoPay, you consent to automatic, recurring payments of your Utility Bill
FrontDesk for the Greenfield Municipal Utilities. AutoPay will normally process 5 calen
the invoice due date or as determined by the Greenfield Municipal Utilities.

AutoPay will use your stored secure Payment Details to process your payment. Your al
may be subject to Service Fees. If applicable, the Service Fees will be included in your

Please contact the Greenfield Municipal Utilities if you have questions about Service F
disable AutoPay at any time.
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23 Click here.

Payment Preferences

I PAYMENT PREFERENCES

Pay Bills >
AutoPay

Forms 7
Payment Methods

Utilities -

No saved payment method.
Public Notices

Agendas / Minutes

My Account

FAQ

24  Click either Card or eCheck to set up a card or bank account

GREENFIELD MUNICIPAL UTILITIES WEB X
PAYMENT METHOD card B e iy

Card number Credit Card Number

Exp date(MM YYYY) Expiratior

visA ! — |

BILLING INFORMATION United States of America w
Company name Company name

Full name First and last name

Addrace lina 1 AdAdrace lina 1
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25 Click the "Routing number" field.

GREENFIELD MUNICIPAL UTILITIES WEB X

PAYMENT METHOD card 5 eCheck é

Account number

Routing number | b-digi j‘tg |Tﬂl& Checkimg

Re-enter acc number | Re-enter account number

BILLING INFORMATION United States of America w
Company name Company name
Full name First and last name

Address line 1 Address line 1

26 Click the "Full name" field.

PAYMENT METHOD Enter a valid routing # Srd E eChedk é
Routing number 123456789 Type | Checkimg

Account number **3456

Re-enter acc number **3456

BILLING INFORMATION United States of America «

Company name Company name
e,

Full name | F 4 last name |

St
Address fine Address |m

Address line 2 Address line 2

City State City * -State— ¥
Postal code Postal code

Phone number Phone number

Email address Email address

* required (only one name field is required)
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27 Click here.

Re-enter acc number **3456

BILLING INFORMATION United States of America -

Company name Company name

Full name Test Account
Address line 1 202 5 1st 5t

Address line 2 Address line 2

City State Greenfield . | -—Statrl-\ _,.;' |

Postal code Postal code
Phone number Phone number
Email address Email address

* required

28 Click "lowa"

Re-enter acc number **3456

BILLING INFORMATION

Company name Company name
Full name Test Account
Address line 1 2025 1stst
Address line 2 Address line 2
City State Greenfield
Postal code Postal code
Phone number Phone number
Email address Email address
* required

Made with Scribe - https://scribehow.com

This field is required

United States of America v

ldaho

Ilinois

Indiana

Kansas

Kentucky

14



29 Click the "Postal code" field.

BILLING INFORMATION Hhted s nhpmcric v
Company name Company name
Full name Test Account
Address line 1 202 S 1st St

Address line 2 Address line 2

City State Greenfiel
ra 59

Postal code m\ _;:de

Phone number Phone nm

Email address Email address

* required

30 Click the "Phone number" field.

BILLING INFORMATION United States OE AmETCE Y,
Company name Company name
Full name Test Account
Address line 1 202 S 1st St
Address line 2 Address line 2
City State Greenfield

Postal code 50849

o,

Phone number E \pumber

Sy
Email address Email addrm

Made with Scribe - https://scribehow.com



31

32

Click the "Email address" field.

Click "Save"

Address line 1
Address line 2
City State
Postal code
Phone number

Email address

Company name
Full name
Address line 1
Address line 2
City State
Postal code
Phone number

Email address

2025 1st St
Address line 2
Greenfield
50849

641-743-2741

Company name
Test Account
202 S 1st St
Address line 2
Greenfield
50849

641-743-2741

EEEE
b

-~

gmutesting@gmail.com

Made with Scribe - https://scribehow.com
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33 Click here to turn on or off AutoPay. AutoPay is deducted on the 20th of each
month and does incur a $.50 charge on your monthly utility bill.

GREENFIELD MUNICIPAL Welcome back, TEST ACCOUNT
UTILITIES

Payment Preferences

I PAYMENT PREFERENCES
Pay Bills >
AutoPay

Forms
Payment Methods

Utilities
Account Ending - 3456 o

Routing number **++073910745
Checking Account *****3456

Primar
Public Notices ‘ o Y ‘ E

Agendas / Minutes

My Account

34 Click "My Account" to access your payment & notification preferences.

Pay Bills >
AutoPay

Forms
Payment Methods

Utilities
Account Ending - 3456 o

Routing number 073910745
Checking Account *****3456

: . Primar —
Public Notices . ‘ ° y E

Agendas / Minutes

ry
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35 Click "EDIT" in Notification preferences to get a paper utility bill rather than email

bill if desired.
£ UPLOAD

PAYMENT PREFERENCES # EDIT

AutoPay % Disabled

Saved Payment Methods 1

Primary Payment Method Account Ending - 3456
Routing number *****073970745

Checking Account *****3456 E
NOTIFICATION PREFERENCES 7
Email SMS Text
Payments
Utilities

Citizen Requests
Form Updates
Weekly Digest

36 Click here.
nents disabled ~ | disabled w
lies disabled +~  disabled w
‘en Request disabled ~ | disabled w
1 Updates disabled ~ | disabled
kly Digest disabled ~ | disabled w

2ive Utility Paper Bill

Cancel Save
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37 Click "Save"

nies
zen Request
m Updates

2kly Digest

:eive Utility Paper Bill

Ulsdligu

disabled

disabled

disabled

o~ Ulsduicu

v disabled

~ disabled

v disabled

Cancel E

A

38 Click "Utilities" to see your usage history and bills.

Pay Bills

Public Notices

Agendas / Minutes

My Account

FAQ

Made with Scribe - https://scribehow.com

Hay Blls

PAYMENT PREFERENCES

AutoPay

Saved Payment Methods

Primary Payment Method

OPEN BILLS (0)

# EDIT

% Disabled
1
Account Ending - 3456

Routing number #*%% ==
Checking Account ****_,

PAYMENT HISTORY (0)
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39 Click here to access My Account

ACCOUNT SUMMARY

Amount Due; @ 50.00

Payments Processing: @ $0.00

If you have recently made payments enline or wia paper check, there
may be a discrepancy between the amount due shown here and the
amount owed for a brief peried of time. This will be resolved once
FrontDesk syncs with the Agency’s Utility Billing software.

40 Click "Log Out"

ACCOUNT SUMMARY

Amount Due: © 50.00

Payments Processing: - $0.00

If you have recently made payments online or via paper check, there
may be a discrepancy between the amount due shown here and the
amount owed for a brief peried of time. This will be resolved once
FrontDesk syncs with the Agency’s Utility Billing software.
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CART
No items in cart.
B Al All status v All Type v
A 2o K
TEST ACCOUNT
- My Account &
CART

No items in cart.

B Al All Status v All Type +
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